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Let’s start with Sorry
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AGENDA
● Intro to speakers 
● Quick overview of Product updates
● 5 Key insights 
● Q&A 
● Networking 
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INTRODUCTIONS
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Ryan Nofal
Client Service Director 

Penquin

@RyanNofal
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Nicole Sengers
Senior Inbound Marketing Strategist

Spitfire Inbound

@Nicole_Sengers
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STARTER, PROFESSIONAL, & 
ENTERPRISE GROWTH SUITES



Marketing Hub

HubSpot CRM 

Sales Hub Service Hub

Introducing the HubSpot Growth Suites
All the tools HubSpot has to offer at the Starter, Professional 

or Enterprise level, available in a single package available for 25% off

See hubspot.com/new for more details.

#
#
#
http://www.hubspot.com/new


Product Suite | September 2018

Enterprise Enterprise Enterprise

Marketing Sales Service

Professional Professional

Starter Starter Starter

Professional

CRM



VIDEO

HUBSPOT CMS



HubSpot CMS
HubSpot CMS combines the power of website 
creation with CRM to customize the entire buying 
journey, streamline marketing and sales alignment, 
and deliver true closed-loop reporting.

Available Now



Multiple Currencies
Track and manage multiple currencies 
in HubSpot across your deals and reporting. 
Built in handling for exchange rates.

Available Now | Pro & Enterprise Products
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HUBSPOT VIDEO
Hubspot.com/new
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5 Key Insights 
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Give me something I value before
you take something I value (like my time)

Earn my attention. Don’t Steal it

#1

@RyanNofal
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EVER EXPERIENCED MAILS LIKE THIS

I lOVE EXPENSE REPORTS

Said no one ever, 

Test drive a free 30 day trail to learn more about easy expense 
reports can be when delivered on your mobile phone. 

Free trial demo here: Link(s)

To setup an appointment with one of our sales reps, please 
contact us on ItsAllAboutMe.com or IOfferNoValue.com
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Every business that ever started in the 
history of businesses started because 
there was a problem that needed solving







CONSIDER THIS INSTEAD

Hi Ryan,

We’ve found that many companies in your industry struggle 
with <Insert problem> and because of this, it is causing 
<insert impact>

If your company is experiencing the same, can we suggest 
30 min to discuss how we may be able to address the 
impact this is having and provide <insert new outcome>
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NOBODY GIVES A SH!T ABOUT YOU 
OR YOUR BUSINESS.

SOLVE MY PROBLEMS AND ADD 
VALUE TO MY BUSINESS OR LEAVE 

ME ALONE



Be Authentic. We all make mistakes
Say you are sorry, Be Sorry and make it better 

Own your screw ups
#2

@RyanNofal





We’ve noticed that you’ve 
had some dropped calls. As 
SA’s first and best 4G 
network, we’ve given you 10 
free minutes to use by 
tomorrow 23.59. T&Cs Apply. 
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PEOPLE ARE MORE FORGIVING THAN YOU THINK
BE AUTHENTIC

ACTUALLY SAY THE WORD, SORRY 
MEAN IT



Solve for the customer not your 
process

#3

@Nicole_Sengers











"Just because something 
can be done doesn't mean 
that's the only way it can 
be done." - Chimamanda 
Ngozi Adichie



Ask for feedback, and act on it
#4

@Nicole_Sengers



Some key notes about feedback

1. Feedback isn’t about technology
2. Feedback isn’t about you
3. It’s tough to start gathering feedback
4. Keep at it
5. Make sure you action feedback



Feedback

Tell me what I don’t want to hear











Reduce the Friction
To Increase Growth

#5

@Darrenleishman



https://docs.google.com/file/d/1ssN-6sQXLukYoMwG5kP94-b5J_ZvXdNF/preview


Trust in Sales and marketing is at an all time low



Friction Inhibits Growth







In this age of technology 
we need to be even more 
Human centric



Figure out what your customer wants 
and how you can give it to them. 



VIDEO

Conclusion


